To: Saari, Christopher A - DNR[Christopher.Saari@wisconsin.gov}
From: Egan, Robert

Sent: Fri 10/7/2016 1:40:34 PM

Subject: RE: Tower Standard

Hi Chris,

It might be better if I call you this afternoon. I have a dentist appointment this morning that I had
not planned on. I should be back by 1 or so.

How does that sound?

Bob Egan

Corrective Action Manager
Underground Storage Tanks Section
RCRA Branch

EPA Region 5

(312) 886-6212

(312) 692-2911 (fax)

From: Saari, Christopher A - DNR [mailto:Christopher.Saari@wisconsin.gov]
Sent: Friday, October 07, 2016 8:34 AM

To: Egan, Robert <egan.robert@epa.gov>

Subject: Tower Standard

Hi Bob:

I got your message from yesterday and will try to call you back either 10:30-ish or else after
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funch.

We are committed to service excellence.

Visit our survey at http://donr.wi.gov/customersurvey to evaluate how I did.

Chris Saari

Hydrogeologist — Remediation and Redevelopment Program
Wisconsin Department of Natural Resources

Phone: (715) 685-2920

Fax: (715) 685-2909

Christopher.Saari@Wi.gov

dnr.wi.gov
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